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M. K. N. Wainatain

Associpte Administrator for Safety Assuranca
National Highway Traffic Safety Administration

esingion, D.0. 20530 9V-025 @D

Dear Mr, Walnstein:

The following information ia submitted pursuant to the requiroments of 46 CFR ST3.5 a3 & applies o 8
mnmwmﬂMdammmummmmm1mmm

BTA,5c)1}: Chevrolet snd GHC Divieions of tha Genersl Mators Corpordian.
STAS(CKZIBN4Y This information ks shown on the attachad sheet.

Ganersl Molors first bacerna aware of this condition in May 1898. An investigation was intiiated
mmm.:.-:mmumm :

572.5(YEF This information will be set forth In the deaier buliatin.
mmunmmwmm arg attached. Genersl Motors plana o

673 5{c)ax
mﬁymuuﬁwnﬁm1m_ General Motors will notify owners when peris ane svakable
in suMiciant queniities ta conduot the recat!, The fsal awner laiter and dealer buSiafin will ba forwardad when

they are avelishle.
Binoensly,
’7(" W
F Sonya, Jr.
Directoc
Proguct Investigations
1847 | 96065
sitachmants

Product Invastigetions

Mall Code 400-108-304 « 30500 Mound Raad « Weamen, bickigen 43090-0035 ‘f
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VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR

INCLUSIVE
MODEL MODEL NUMBER MANUFACTURING DATES DESCRIPTIVE INFO. TO EST. NO.
MAKE SERIES YEAR pNvOoLYED (FROMY (T PROPERLY DENT. VEH. WICONDITION
Chevrolet K 18054 81,477 s a/ed Pickups 100%
Chenmolet K 1954 14932 am3 o Craw Cab .
Chevrolet cK 1994 7,550 93 o4 Ca500 HD =
Chevrolet [+ 4 1994 94 268 ¥ 984 Subnurtran -
Chevrolet cK 1994 26,034 490 S04 Lty -
aMc cK 1804 168,328 ans B/t Plckupa -
GMC CR 1984 2934 353 o Crow Cab -
GMC oK 1994 3718 ama aned Ca500 HD -
GMC CK 1604 38,516 an3 S/a4 Suburban "
GMC CcK 1954 8,930 303 oo Lty -
Total Inveived 889 587
1847 EOOES

(20) 520-7bb
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PRODUCT RECALL CAMPAIGN

PRODUCT SAFETY CAMPAIGN
SUBJECT: 880## - BRAKE SWITCH WIRING POLARITY

MODELS: 1994 CHEVROLET AND GMGC G/K '

BRAET |
A FINAL VERSION OF THIS DRAFT WILL BE USED
IF THERE 18 A DECISION TO CAMPAIGN

Thle campaign bulletin, minus your assigned VIN listing, 18 being forwarded to you
at thie time In order to take care of those oustomers who bring thelr vehicie In for
|incperative brake lamps prior to thelr notification of this campaign.

GM probably will not begin notifying owners of this campeign untll XXX, XX. That
is when parte are expected fo be available in sufficiant quantitiaa to support this
campalgn. A VIN listing will be sent to dealers at that time.

in the meantimea, should an cwnar bring in & 1984 CI/K because the brake lamps
axhibit the conditlon described in the “Defect Involved” section of this bulietin,
check the VIN against VISS to determins whether the vehicle Ig included In the
campalgn bulletin.

- If it Is included in VISS or SarviceNet (for GMC dealers), repair the vehicle per
this campaign bulletin, and charge the repair to the campaign using the
campalgn labor operation number.

- If the vehicle Is not included In the campaign bulletin population, treat as a
customer-pay repair.

Vehicles Included in the campalgn that are repalred before WX, XX, will be
ramoved from the campalgn prior to owner notification letters being malled.

Copyright 1698 Ceneral Molom Corporation. Al Rights Reseryed
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The Highway Safety Act, as amended, provides that each vehicle which is subject
to a recall campalgn of this type must ba adequateiy repalred within a reasonable
time after the customer has tendered it for rapalr. A fallure to repair within sixty

{60) days after tender of & vehicle is prima facie evidence of faillure to repalr within
a reasonable time.

If the condition ie not adeguatsly repalred within a reascnable time, the customer
may be entitied to an Identical or reasonably equlvelent vehicle at no chargs crio a
refund of the purchase price less a raasonable allowance for depreciation.

Yo avold having to provide these burdensome remedies, evary effort must be made
to promptly schedule an appointment with aach customer and to rapalr their vehicle
as soon as possible. As you wili see In reading the attached copy of the divisional
lettar that is baing sent to customere, the customers are baing instructed to contact
the appropriate Customer Asgslstanca Center if thelr dealer does not remedy the
conditlon within five (5) days of the mutually agread upon service date. If the
condltion is not remedied within a reascnable time, they are Instructed on how to
contact the National Highway Trafflc Safety Administration.

DEFECT INVOLVED

General Motors has decided that a defect which relates to motor vehicle safety
exists In all 1994 Chevrolet and GMC C/K model vehicles, Theee vehlcles wera
bullt with the polarity of the wiring for the zero adjust brake switch reversed from
what wae epacified on the switch drawing. With the reversed polarity, the ocontaots
in the brake awitch can wear out prematurely. The brake switch will perform
normally until the brake switch contacte wear out. When worn out, the contacis fall
to close when the brake pedal is pressed. This rosults In the lose of the brake
jamps without any warning to the driver, which could fail to warn a foilowing driver
that the vehicle is braking and couid lead to a vehicla accldent.

To prevent the possibility of this condition occurring, dealers are to replace the
brake switch and reverse the wiring.

VEHICLES JNVOLVED

Involved are all 1984 Chevrolet and GMC C/K mode! vehicles built within the
followlng VIN breakpolints:

PLT.

YEAR | DIVISION MODEL FLANT |CODE| FROM THROUGH
1984 | Chevrolet Pickup Oshawa "1" | R1100002 | R1328725
1984 | Chevrolet Crew-Cab Janesville | “J° | RJ300075 | RJ420807
1884 | Chevrolet C3600HD Janesville | “3- | RJ100001 | R4116742
1984 | Chevrolet | Chassig Cab | Pont. East | 'E- RE100002 | RE314501
1864 | Chevrolet | Chassis Cab | Ft. Wayne | “Z° RZ100000 | RZ236043
1984 | Chevrolet Blazer Janesville | <J- | RJ300068 | RJ447586

| [ 1894 | Chevrolet Suburban Janesville | o {RJ300D70 |RJ447584
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l w
1054 GMC Pickup Oshawa " _R15ﬂ0001 R1583811
1984 GMC Craw-Cab Janesville J" RJ700028 | RJ761003
1994 SMC Cas00HD Janesyllle 3" RJ500001 | RJB6248B30
1994 GMC Chassis Cap | Pont. East | "E* REB00001 | REGE8E10
1604 aMC Chassis Cab Ft. Wayne zr RZ500000 | RZ572000
1984 GMC Yukon Janesville | J-_ | RI700024 | RJ772071
1994 GMC Suburban Janesville “J* RJ700027 | RJ772082

Important: Dealers should confirm vehicle eligibilit through VISES (Vebhicle

Information Service System)
beginnin uampaiﬂn repairs.
breakpoints may bé Inveolved.]

of SesrviceNet (GMC only) prior to
[Not all vehicles within the above

Involved vehicles have been identifled by Vehicle Identification Number. Computer
listings containing the complete Vehicle Identification Number, customer name and
address data have been prepared, and are being furnished to involved dealers with
the campalgn bulletin. The customer nama and address data furnished will enable
denlers to follow-up with customers involved in thils campalgn. Any dealer not
recelving a computer listing with the campaign bulletin has no involved vehicles
currently assigned.

These dealer listings may contain customer names and addresses obtained from
State Motor Vehicle Registration Racords. The use of such maotor vahicle
registration data for any other purpose ls a violation of law In several states.
Accordingly, you are urged to limit the use of this llsting to the follow-up necessary
to complete this campalgn.

PARTS INFORMATION

Parts required to complete this campaign are to be obtained from Genaral Motors
Sarvice Parts Operations (GMESPO). Please refer to your ‘involved vehicles listing”
prior to ordering requirements. Normal orders should be placed on @
DRO = Daily Replenishment QOrder. An emergency requirement should be ordered
on a CSO = Gustomer Special Order.

Part Quantity/
Number . DuarlElun — _ Vahicla
124500756 Brake S8witoh 1
CUSTOMER NOTIFICATIQN

Customers will be notlfied, In phases, of this campaign on thair vehicles by General
Motors beginning XXX, XX.

DEALER CAMPAIGN RESPONSIBILITY




. 99¥- 025

»» (GM Confidential **
| Page 43 Month, 196 Sulletin No.: B-12-98-06 - Final Draft

Dealere are to service all vehicies subject to this campaign at no charge to
customers, regardless of mileage, age of vehlele, or ownership, from this time
forward.

in summary, whenever a vehicle subject to thls campalgn entars your vahicle
inventory, or Is in your dealership fot service in the future, piease take the steps
necossary to be sura the campalgn correction has been made before selling or
releasing the vehicle.

SERVICE PROCEDURE

1. Remove the negative battery cable.

2 Remove the retalner from the brake padal pln and unsnap the stop lamp switch
from the pushrod (Figure 1}.

3. Remove the wirlng connector from the switch and discard the switch.

4. With the switch removed, unsnap the sideflocking cover on the wirlng connector
and remove the wires in cavities A & B. Re-index the wires as follows:

~ Utliitien and Suburbans _
White wire in cavity A, and the orange wire In cavity B.

- AN other models
Yellow wire In cavity A, and the orange wire In cavity B.

Repair the locking tab on the terminals and Insert wires into the new cavities and
gnap closed the sideflocking cover on the connsctor,

Relnstall the wiring connector to the new stoplamp switch and snap the switch to
the pushrod (Figure 1).

Locate the switch on the brake pedal pin and instail the retalner.

Connect the nagative battery cable.

Install the @M Campaign Identification Labal.

e~ & O

Lesgend:
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1. Ratalner

2. Swiich

3. Pushrod

4. Brake Padal

CAMPAIGN IDENTIFICATION LABEL

Eech vehicle corrected in accordance with the Instructions outlined in this Product
Campalgn Bullstin will require a *Campalgn |dentification Label". Each label
providee a space to Include the campalgn number and the five (5) digit dealer code
of ihe dealer performing the campaign service. This information may be inserted
with a iypewriter or a ball paint pen.

Each "Campalgn !dentification Label” s to be located on the / ™

radiator core support in an area which wili be visible when the GM
vehicle is brought in by the customer for perlodic servicing. When CANPAIGN
Inatalling the Campalgn Identification Label, be sure to pull the QB0HHE
tabh to allow adhesion of the clear protactive covering. COMPLETED
Additional Campaign Identification Labels can be obtained from DEALER CODE
VISPAC Incorporated by calling 1-800-269-5100 {Monday-Friday, 99-099

$:00 m.m. to 4:30 p.m. EST). Ask for [tem Number 8-1015 when \ ponoraeowe /
ordering.

Apply the "Campaign Identification Labe!" only on a clean, dry surface.
CLAIM INFORMATION

Submit a Product Campalgn Clalm with the information indicated below:

]
REPAIR PART FAILED | PARTS LABOR | LABOR | NET
PERFORMED COUNT | PART NO. | ALLOW | CC-FC | ITEM
Rewlire and Replacs 1 an= - MA-88 e
Brake Switch

* For Campaign Administrative Allowance, add 0.1 hours to the *Labor Hours".

*« The "Parts Allowancs” should be the sum tota! of the current GMSPD Dealer
Net price plus 40% for the brake switch needed to complate the repair.

»w+ The amount identifled in the *Net item’ column should represent the total
relmbursed to customer for a previous customer-paid repalr to the brake
switch, If applicable. See Reimburssment saction below for required
documentation.

Refer to the General Motors Caorporation Claime Processing Manual for details on
Product Campalgn Claim Submisslon.
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REIMBURSEMENT qqﬁ_ﬂzsqﬁb

When a customer requests reimbursement, thay must provide the following:

- Proof of ownershlp at time of repalr.

- Orlginal pald receipt confirming the amount of unreimbursed repair
expense{s), a description of the repalr, and the peraon or entity performing
the repalr.

clalms for customer reimbursement on previouely paid repairs are to be submitted
as requirad by WINS.

JMPORTANT: Refer to the appropriate divisional service pelicles and procedures
manual, section 1.6.2, for specific procedures regarding customsr
relmbursement veriflcation.
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(Sample Of Notification Used)

<Month Of Malling>, 199#

Daar Chevrolet/GMC Customear:

Thie notice is sent to you in accordance with the requirements of ihe National
Traffic and Motor Vehicle Safety Act.

Reason For This Recall: General Motors has decided that a defact which relates
to motor vehlcle aafety exista in all 1994 Chevrolet and GMC C/K model vehicles.
These vahicles were bullt with the polarity of the wiring for the zero adjust brake
switch reversed from what was spectfied on the awitch drawing. WIith the reversed
polarity, the contacts In the brake switch can wear out prematursly. The brake
switch will perform normally untll the brake swlitch contacts wear out. When worn
out, the contacts fall to close when the brake pedal is pressed. This results in the
loes of the breke lamps without any warning ta the driver, which could fall to warn a
foliowing driver that the vehicle is braking and could lead to a vehicle accidant.

What Wil Be Done: To prevent the possibility of this condition occurring, your
Chevrolet/GMC dsaler will replace the brake switch and reverse the wiring. This
garvics will be performed for you at no charge.

How Long WIiil The Repair Take? The length of time required to perform this
gervice correction Is approximately 20 minutes. Additional time may be required o
schedula and process your vehicle. If your dealer has a large number of vehicles
awalting service, thls additional time may be significant. Please ask your dealer if
you wish to know how much additional time wlll be needed.

Contacting Your Dealer: Please contact your dealer a8 soon as possible to
arrange a sarvice date. Paris are avallable and instructions for making thls
cofrection have been sent to your dealer. Please ask your dealer if you wish to
know how much time will be needad to scheduls, process and repair your vahlcle.
Your Chevrolet/GMC dealer Is best equipped to obtaln parte and provide services to
correct your vehicie as promptly as possible. Should your dealsr be unable to
schedule & service date within a reasonable time, you should contact the
appropriate Customer Assistance Center et the listed number below:

Deaf, Hoaring Impalred
Division Number or Speech Impaired *
Chevrolst 1-800-222-1020 1-B00-833-2438
GMGC 1-800-482-8782 1-800-462-85683

* Utllizes Teiecommunlcation Devices tfor the Deaf/Text Telaphonaes {TDDITTY)
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If, after contacting the appropriate Customer Assistance Centar, you are stlll not
satisfisd that we have done our best fo remedy this conditlon without charge and
within a reasonable time, you may wleh fo write the Administrator, Nafiona!
Highway Traffic Safety Adminlstration, 400 Seventh &treet SW, Washington, DC
20500 or call 1-800-424-9393 (Washington, DC residents uss 202-366-0123).

customer Reply Card: The enclosed customer reply card identlfies your vehicla,
Presentation of thls card to your dealer will asslet in making the necessary
correction in the shortest possible time. [f you no longer own this vehicle, pleage
let us know by completing the postage pald reply card and returning it to ua.

We are sorry to cause you thls inconvenience; however, we hava taken this actlon
in the interest of your safaty and continued satlsfactlon with our products.
Chevrolet/Pontlac-GMGC Divislon

General Motors Corporation

Enciosurs




